
 

Automobile Insurance Symposium, Friday, March 23, 2012 
8:00 8:30 Registration 

8:30 8:45 Welcome and Introduction: 
David Marlett, CPCU, Chair of the Department of Finance, Banking and Insurance at Appalachian State University  

8:45 9:15 National Auto Insurance Market and Trends: 
Robert Hartwig, CPCU, President, Insurance Information Institute 

 
9:15 9:45 Agents’ Perspective on, NC Auto Insurance Market and Rating Plans: 

Stuart Powell, CPCU,CIC,CLU,ARM, Vice President of Insurance Operations and Technical Affairs,  IIANC 

9:45 10:00 Break 

10:00 10:30 History of Automobile Crash Tests:  
Kim Hazelbaker, Senior Vice President, Highway Loss Data Institute, Insurance Institute for Highway Safety 
  

10:30 11:00 Streetsafe Teen Driver Safety Program: 
Doug Darrell, Program Director 
 

11:00 11:10 Break 
11:10 11:50 Impact of Technology on Fraud investigation: 

Fred Sadler, National Insurance Crime Bureau 
 

12:00 1:45 Buffet Lunch 
Tom Marshall  Introduces Speakers 
Welcome from  Dean Steve Ott 
Perspectives on University Risk and Insurance Programs:  UNCC and ASU Students 
Keynote Lunch Speaker:  Wayne Goodwin, Commissioner, North Carolina Department of Insurance 
 

1:45 2:15 N.C.  Legislative Joint Study Committee on Auto Insurance Modernization:  
Representative  Fred F. Steen II,  Co-Chair of Joint Study Committee  

2:15 3.15 Telematics:  
 Richard Hutchinson, General Manager of Usage Based Insurance, Progressive Insurance 
 

3:15 3:30 Closing Remarks 


